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Ottawa County

Board of Commissioners
To All Ottawa County Commissioners:

The Ottawa County Board of Commissioners will meet on Tuesday, January 27, 2026, at 6:30 PM
for the regular meeting of the Board at the Ottawa County Fillmore Street Complex in West Olive,
Michigan and via Zoom and YouTube.

The Agenda is as follows:

l. Call to Order by the Chairperson

2. Prayer and Pledge of Allegiance
3. Roll Call
4. Correspondence

A. Sheriff's Life-Saving Awards; presented by Sheriff DeBoer
B. Sheriffs Commendation Awards; presented by Sheriff DeBoer

C. Department of Strategic Impact 2025 Annual Report; presented by Paul Sachs, Director

of Department of Strategic

5. Public Comment
6. Approval of Agenda
7. Consent Resolutions:

From the County Clerk/Register

A. Board of Commissioners Meeting Minutes

Suggested Motion:
To approve the minutes of the January |3, 2026, Board of Commissioners meeting.

Jim Barry | Jordan Jorritsma | Douglas Zylstra | Jacob Bonnema | Joe Moss
Kendra Wenzel | Sylvia Rhodea | Phil Kuyers | Allison Miedema

12220 Fillmore Street | West Olive, Michigan 49460 | 616-738-4898 | miOttawa.org



From the Finance & Administration Committee

Sheriff’'s Office Scheduling Software
Suggested Motion:
To approve the contract with Neogov for scheduling software at a cost of $89,245.30.

Flooring Replacement

Suggested Motion:
To approve the contract with River City Flooring to replace the gym flooring in Juvenile
Detention and Juvenile Justice Institute for a total of $110,741.

Digital Evidence Management

Suggested Motion:

To approve the 5-year agreement with Axon Justice to allow the Public Defender's
Office to purchase and use the Evidence.com software for the management of digital
evidence at a cost of $270,031.20.

Architecture and Engineering Services

Suggested Motion:
To approve the contract with Fishbeck for architecture and engineering services related

to the employee relocation remodel at the Grand Haven Courthouse for a total of
$222,500.00.

Quarterly Financial Status Report

Suggested Motion:

To receive for information the detailed Financial Statements for the General Fund and
Mental Health Fund, as well as a higher-level summary for the Special Revenue Funds
through the end of the 4™ quarter of Fiscal Year 2025.

FY2026 Budget Adjustments
Suggested Motion:

To approve the FY2026 budget adjustments per the attached schedule.

Accounts Payable for December |, 2025 through December 31, 2025
Suggested Motion:

To approve the general claims in the amount of $15,710,608.45 as presented by the
summary report for December |, 2025 through December 31, 2025.

From the Planning & Policy Committee

Ottawa County Parks, Recreation, and Open Space Plan

Suggested Motion:
To approve the Resolution accepting the 2026 Ottawa County Parks, Recreation, and
Open Space Plan as submitted by the Parks and Recreation Commission.









B/C 26-017

B/C 26-018

PROPOSED
PROCEEDINGS OF THE OTTAWA COUNTY
BOARD OF COMMISSIONERS
JANUARY SESSION — FIRST DAY

The Ottawa County Board of Commissioners met on Tuesday, January 13, 2026, at 9:00
a.m. and was called to order by the Chairperson.

The prayer was pronounced by Commissioner Wenzel.

Chairperson Brugger led in the Pledge of Allegiance to the Flag of the United States of
America.

Present at roll call: James Barry, Jordan Jorritsma, Douglas Zylstra, Jacob Bonnema, Joe
Moss, Kendra Wenzel, John Teeples, Sylvia Rhodea, Philip Kuyers, Josh Brugger, Allison
Miedema. (11)

Correspondence

None.

Public Comments

Public comments were made by the following:

Ryan Cotton-Grand Haven

Pat Nelson-Grand Haven

Joel Studebaker-Jamestown
Chantel Martineau-Park Township
Karen Obits-Spring Lake

Sheila Dettloff-Holland Township
Melanie Scholten-Park Township
Becky Patrick-Allendale Township
. Chris Kleinjans-Holland Township
10. Millie Hogue-City of Ferrysburg

©oOND VAW

Joe Moss moved to approve the agenda.
Motion B/C 26-017 passed.

Consent Resolutions

Phil Kuyers moved to approve the minutes of the January 2, 2026, Board of
Commissioners organizational meeting.

Motion B/C 26-018 passed.
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B/C 26-019

B/C 26-020

B/C 26-021

BOARD OF COMMISSIONERS 1/13/2026

Action ltems

Phil Kuyers moved to approve the Resolution authorizing the scheduling of three (3)
public hearings to engage the public on the possible creation of a Community Mental
Health Authority in Ottawa County.

Motion B/C 26-019 passed by the following votes: Yeas: Phil Kuyers, Jim Barry, Jacob
Bonnema, Jordan Jorritsma, John Teeples, Josh Brugger. (6)

Nays: Joe Moss, Sylvia Rhodea, Doug Zylstra, Kendra Wenzel, Allison Miedema. (5)
The dates, times, and locations are listed below:

Monday, January 19, 2026
6:00 p.m.

Spring Lake Community Center
15549 Cleveland

Spring Lake, MI 49456

Tuesday, January 20, 2026

6:00 p.m.

Georgetown Township Library — lower level
1525 Baldwin Street

Jenison, M| 49428

Thursday, February 5, 2026

6:00 p.m.

Ottawa County Department of Public Health

12251 James Street, C Bldg.- Main Conference Room
Holland, M1 49424

Joe Moss moved to recess for 5 minutes at 10:56 a.m.
Motion B/C 26-020 passed.
Commissioner Brugger called the meeting back to order at 11:07 a.m.

Joe Moss moved to approve the amended Rules of the Ottawa County Board of
Commissioners.

Motion B/C 26-021 passed with the approved amendments below by the following
votes: Yeas: John Teeples, Doug Zylstra, Phil Kuyers, Jim Barry, Joe Moss, Jordan
Jorritsma, Jacob Bonnema, Kendra Wenzel, Josh Brugger (9)

Nays: Allison Miedema (1)

Absent at roll call: Sylvia Rhodea (1)

B/C 26-021a Doug Zylstra moved to strike the new language in the Foreward — Opening

Statement.
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B/C 26-021b

B/C 26-021c

B/C 26-021d

B/C 26-021e

B/C 26-021f

BOARD OF COMMISSIONERS 1/13/2026

Amended Motion B/C 26-021a passed by the following votes: Yeas: Sylvia
Rhodea, John Teeples, Doug Zylstra, Jacob Bonnema, Kendra Wenzel, Allison
Miedema, Joe Moss, Jordan Jorritsma, Phil Kuyers, Jim Barry, Josh Brugger. (11)

Joe Moss moved to strike the exception in the paragraph starting with
“Likewise, “Robert’s Rules of Order” under Article | — Authority & Order of
Precedence” and rely on Robert’s Rules.

Amended Motion B/C 26-021b failed by the following votes: Nays: Jacob
Bonnema, Jordan Jorritsma, John Teeples, Jim Barry, Phil Kuyers, Josh Brugger.

(6)

Yeas: Allison Miedema, Kendra Wenzel, Sylvia Rhodea, Joe Moss, Doug Zylstra.

(5)
Doug Zylstra moved to add back in the 3/5™s that was struck.

Amended Motion B/C 26-021c failed by the following votes: Nays: Phil Kuyers,
Jim Barry, John Teeples, Jacob Bonnema, Jordan Jorritsma, Josh Brugger. (6)

Yeas: Joe Moss, Allison Miedema, Kendra Wenzel, Doug Zylstra, Sylvia Rhodea.

(5)

Doug Zylstra moved amend paragraph 2 of Rule 2.3, first sentence to read: “As
allowed under MCL 46.3, the Ottawa County Board of Commissioners resolves
that its Chairperson shall be elected to one (1) year term until the opening of
the first meeting in January when a successor is duly elected as provided herein,
or the end of his or her term, whichever comes first as may be revised by Board
Resolution.”

Amended Motion B/C 26-021d passed by the following votes: Yeas: John
Teeples, Doug Zylstra, Phil Kuyers, Jim Barry, Joe Moss, Jordan Jorritsma, Sylvia
Rhodea, Allison Miedema, Jacob Bonnema, Kendra Wenzel, Josh Brugger. (11)

Joe Moss moved to amend the last paragraph by adding a sentence at the end
to read, “For Commissioner appointments not subject to state statues or
ordinances, the intention of the Board is to assign Commissioners to a 1-year
term.

Amended Motion B/C 26-021e passed by the following votes: Yeas: Doug
Zylstra, John Teeples, Jordan Jorritsma, Phil Kuyers, Jim Barry, Allison Miedema,
Jacob Bonnema, Sylvia Rhodea, Joe Moss, Kendra Wenzel, Josh Brugger. (11)

Sylvia Rhodea moved to amend the last paragraph of Rule 2.3, last paragraph
after the words state statutes, add back in language that was previously
approved by the Board that reads, “and the approval of the Board of
Commissioners by a majority vote”.
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B/C 26-021g

B/C 26-021h

B/C 26-021i

B/C 26-021j

B/C 26-021k

BOARD OF COMMISSIONERS 1/13/2026

Amended Motion B/C 26-021f passed by the following votes: Yeas: Jordan
Jorritsma, Jim Barry, Allison Miedema, Joe Moss, Sylvia Rhodea, Doug Zylstra,
Kendra Wenzel, Phil Kuyers, Jacob Bonnema, John Teeples, Josh Brugger. (11)

Joe Moss moved to amend Rule 2.7, third line after the word “thereof” add “in
which they have a direct or indirect interest”,

Amended Motion B/C 26-021g passed by the following votes: Yeas: Kendra
Wenzel, Joe Moss, Doug Zylstra, Phil Kuyers, Sylvia Rhodea, Allison Miedema,
Jordan Jorritsma, John Teeples, Jacob Bonnema, Jim Barry, Josh Brugger. (11)

Joe Moss moved to amend Rule 2.7, 5™ line down, keep the word “interest” and
strike the added word “matter”.

Amended Motion B/C 26-021h passed by the following votes: Yeas: Jim Barry,
Jordan Jorritsma, Doug Zylstra, Jacob Bonnema, Joe Moss, Kendra Wenzel, John
Teeples, Sylvia Rhodea, Phil Kuyers, Allison Miedema, Josh Brugger. (11)

Doug Zylstra moved to amend Rule 3.1, the first sentence, to revert to the
original wording.

Amended Motion B/C 26-021i failed by the following votes: Nays: Joe Moss, Phil
Kuyers, Jim Barry, Jacob Bonnema, Sylvia Rhodea, Kendra Wenzel, Jordan
Jorritsma, John Teeples, Josh Brugger. (9)

Yeas: Doug Zylstra and Allison Miedema. (2)

Doug Zylstra moved to amend Rule 3.1 to strike the added language in
paragraph 1 starting on the 2™ line from “While to departments.”

Amended Motion B/C 26-021j failed by the following votes: Nays: John Teeples,
Jacob Bonnema, Jordan Jorritsma, Phil Kuyers, Jim Barry, Josh Brugger. (6)

Yeas: Sylvia Rhodea, Doug Zylstra, Kendra Wenzel, Allison Miedema, Joe Moss.

(5)

Joe Moss moved to amend Rule 3.1, 4™ line, to strike “to set policies of their
respective offices or departments”.

Amended Motion B/C 26-021k passed by the following votes: Yeas: Jacob
Bonnema, Jordan Jorritsma, Allison Miedema, Kendra Wenzel, Jim Barry, Sylvia

Rhodea, Joe Moss, Doug Zylstra, Phil Kuyers. (9)

Nays: John Teeples and Josh Brugger. (2)

B/C 26-022 Phil Kuyers moved to recess at 12:15 p.m.

Motion B/C 26-022 passed.

Chairperson Brugger called the meeting back to order at 12:41 p.m.
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B/C 26-021I

B/C 26-021m

B/C 26-021n

B/C 26-0210

B/C 26-021p

B/C 26-021q

BOARD OF COMMISSIONERS 1/13/2026

Jordan Jorritsma moved to amend Rule 3.2 line 6 to include after the word
except “indemnification of a judgment may be denied if” the Commissioner’s
actions.....

Amended motion B/C 26-021I passed by the following votes: Yeas: Phil Kuyers,
Joe Moss, Allison Miedema, Kendra Wenzel, Jim Barry, Doug Zylstra, John
Teeples, Jacob Bonnema, Sylvia Rhodea, Jordan Jorritsma, Josh Brugger. (11)

Sylvia Rhodea moved to amend Rule 3.2 line 7 after the word authority to read,
“by a 3/4ths vote of the Commissioners elected and serving. All Commissioners
may vote on the issue”.

Amended motion B/C 26-021m failed by the following votes: Nays: John
Teeples, Phil Kuyers, Jim Barry, Jordan Jorritsma, Jacob Bonnema, Josh Brugger.

(6)

Yeas: Doug Zylstra, Joe Moss, Sylvia Rhodea, Allison Miedema, Kendra Wenzel.

(5)

Jordan Jorritsma moved to amend Rule 3.2 line 7 after the work authority to
read, “by a 2/3rds vote of the Commissioners elected and serving. All
Commissioners may vote on the issue”.

Amended Motion B/C 26-021n passed by the following votes: Yeas: Doug
Zylstra, John Teeples, Jordan Jorritsma, Phil Kuyers, Jim Barry, Allison Miedema,
Jacob Bonnema, Sylvia Rhodea, Joe Moss, Kendra Wenzel, Josh Brugger. (11)

Allison Miedema moved to strike Rule 3.4 in its entirety.

Amended Motion B/C 26-0210 failed by the following votes: Nays: Jordan
Jorritsma, Jim Barry, Phil Kuyers, Jacob Bonnema, John Teeples, Josh Brugger.

(6)

Yeas: Allison Miedema, Joe Moss, Sylvia Rhodea, Doug Zylstra, Kendra Wenzel.

(5)
Jordan Jorritsma moved to strike the entire last paragraph of Rule 3.4.

Amended Motion B/C 26-021p passed by the following votes: Yeas: Kendra
Wenzel, Joe Moss, Doug Zylstra, Phil Kuyers, Sylvia Rhodea, Allison Miedema,
Jordan Jorritsma, John Teeples, Jacob Bonnema, Jim Barry, Josh Brugger. (11)

Joe Moss moved to amend # 2, the second sentence of Rule 3.4 to remove the
wording “and should be considered an affront to the voters who elected that
Commissioner”.

Amended Motion B/C 26-021q passed by the following votes: Yeas: Jim Barry,
Jordan Jorritsma, Doug Zylstra, Jacob Bonnema, Joe Moss, Kendra Wenzel, John
Teeples, Sylvia Rhodea, Phil Kuyers, Allison Miedema, Josh Brugger. (11)
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B/C 26-021r

B/C 26-021s

B/C 26-021t

B/C 26-021u

B/C 26-021v

B/C 26-021w

B/C 26-021x

BOARD OF COMMISSIONERS 1/13/2026

Sylvia Rhodea moved to amend Rule 3.4, #3, to put a period after government
of the first sentence, removed “meaning” and start the next sentence with
IIWe”.

Amended Motion B/C 26-021r passed by the following votes: Yeas: Joe Moss,
Jim Barry, Sylvia Rhodea, Doug Zylstra, Kendra Wenzel, Allison Miedema, Jordan
Jorritsma, Josh Brugger. (8)

Nays: Phil Kuyers, Jacob Bonnema, John Teeples. (3)

Allison Miedema moved to strike #4 of Rule 3.4.

Amended Motion B/C 26-021s failed by the following votes: Nay: John Teeples,
Jacob Bonnema, Joe Moss, Jordan Jorritsma, Phil Kuyers, Jim Barry, Josh
Brugger. (7)

Yeas: Sylvia Rhodea, Doug Zylstra, Kendra Wenzel, Allison Miedema. (4)

John Teeples moved to amend #4 Rule 3.4, to read, “We are part of a limited
form of government that cannot and should not solve every community
problem but only address those issues for which there is legal authority”.
Amended Motion B/C 26-021t passed by the following votes: Yeas: Jacob
Bonnema, Jordan Jorritsma, John Teeples, Allison Miedema, Kendra Wenzel, Jim
Barry, Sylvia Rhodea, Joe Moss, Doug Zylstra, Phil Kuyers, Josh Brugger. (11)
Doug Zylstra moved to amend #6 Rule 3.4 by striking “or proprietary”.
Amended Motion B/C 26-021u passed by the following votes: Yeas: Phil Kuyers,
Joe Moss, Allison Miedema, Kendra Wenzel, Jim Barry, Doug Zylstra, John
Teeples, Jacob Bonnema, Sylvia Rhodea, Jordan Jorritsma, Josh Brugger. (11)
Doug Zylstra moved to amend #7 Rule 3.4 by striking “or impliedly”.

Amended Motion B/C 26-021v passed by the following votes: Yeas: Doug
Zylstra, Joe Moss, Jordan Jorritsma, Sylvia Rhodea, Allison Miedema, Kendra
Wenzel. (6)

Nays; John Teeples, Phil Kuyers, Jim Barry, Jacob Bonnema, Josh Brugger. (5)
Doug Zylstra moved to strike #8 Rule 3.4.

Amended Motion B/C 26-021w passed by the following votes: Yeas: Doug
Zylstra, John Teeples, Jordan Jorritsma, Phil Kuyers, Jim Barry, Allison Miedema,

Jacob Bonnema, Sylvia Rhodea, Joe Moss, Kendra Wenzel, Josh Brugger. (11)

John Teeples moved to strike #9 Rule 3.4.
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Amended Motion B/C 26-021x passed by the following votes: Yeas: Kendra
Wenzel, Joe Moss, Doug Zylstra, Sylvia Rhodea, Allison Miedema, John Teeples,
Josh Brugger. (7)

Nays: Phil Kuyers, Jordan Jorritsma, Jacob Bonnema, Jim Barry. (4)
B/C 26-021y Doug Zylstra moved to strike all the amended language in Rule 4.2.

Amended Motion B/C 26-021y failed by the following votes: Nays: Jim Barry,
Jordan Jorritsma, Jacob Bonnema, Joe Moss, John Teeples, Phil Kuyers, Josh
Brugger. (7)

Yeas: Doug Zylstra, Kendra Wenzel, Sylvia Rhodea, Allison Miedema. (4)

B/C 26-021z Doug Zylstra moved to strike “Notwithstanding Rule 2.3” and “nevertheless”
from Rule 4.2.

Amended Motion B/C 26-021z failed by the following votes: Nays: Joe Moss, Phil
Kuyers, Jim Barry, Jacob Bonnema, Jordan Jorritsma, John Teeples, Josh Brugger.

(7)
Yeas: Sylvia Rhodea, Doug Zylstra, Kendra Wenzel, Allison Miedema. (4)

B/C 26-021aa Joe Moss moved to add Policy Matter back into the Planning and Policy
Committees purview.

Amended Motion B/C 26-021aa passed by the following votes: Yeas: Sylvia
Rhodea, John Teeples, Doug Zylstra, Jacob Bonnema, Kendra Wenzel, Allison
Miedema, Joe Moss, Jordan Jorritsma, Phil Kuyers, Jim Barry, Josh Brugger. (11)

B/C 26-021ab Sylvia Rhodea moved to change the language in (p.) to read “interacting and
oversight with County Departments”.

Amended Motion B/C 26-021ab passed by the following votes: Yeas: Jacob
Bonnema, Jordan Jorritsma, John Teeples, Allison Miedema, Kendra Wenzel, Jim
Barry, Sylvia Rhodea, Joe Moss, Doug Zylstra, Phil Kuyers, Josh Brugger. (11)

B/C 26-021ac Allison Miedema moved to add Broadband back into the Planning and Policy
Committee purview. Withdrawn

B/C 26-021ad Joe Moss moved to amend (e.) of the Planning and Policy Committee purview to
revert to its original wording, “Agriculture and Conservation”.

Amended Motion B/C 26-021ad passed by the following votes: Yeas: John
Teeples, Doug Zylstra, Phil Kuyers, Jim Barry, Joe Moss, Jordan Jorritsma, Sylvia
Rhodea, Allison Miedema, Jacob Bonnema, Kendra Wenzel, Josh Brugger. (11)

B/C 26-021ae Joe Moss moved to change (m.) to Transportation Planning under the Planning
and Policy Committee purview.
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B/C 26-023

BOARD OF COMMISSIONERS 1/13/2026

Amended Motion B/C 26-021ae passed by the following votes: Yeas: Doug
Zylstra, John Teeples, Jordan Jorritsma, Phil Kuyers, Jim Barry, Allison Miedema,
Jacob Bonnema, Sylvia Rhodea, Joe Moss, Kendra Wenzel, Josh Brugger (11)

B/C 26-021af Doug Zylstra moved to change from “must” to “should” in the first sentence

Rule 6.2.
Amended Motion B/C 26-021af passed by the following votes: Yeas: Jordan
Jorritsma, Jim Barry, Allison Miedema, Joe Moss, Sylvia Rhodea, Doug Zylstra,

Kendra Wenzel, Jacob Bonnema, John Teeples, Josh Brugger (10)

Nays: Phil Kuyers (1)

B/C 26-021ag Joe Moss moved to change the word “with” in the last sentence of Rule 6.2, last

paragraph to “without”.

Amended Motion B/C 26-021ag passed by the following votes: Yeas: Kendra
Wenzel, Joe Moss, Doug Zylstra, Phil Kuyers, Sylvia Rhodea, Allison Miedema,
Jordan Jorritsma, John Teeples, Jacob Bonnema, Jim Barry, Josh Brugger (11)

B/C 26-021ah Doug Zylstra moved to add “Discussion Items” as number 11 and move all the

other agenda items down in Rule 6.3.
Amended Motion B/C 26-021ah failed by the following votes: Nays: Jim Barry,
Jordan Jorritsma, Jacob Bonnema, Joe Moss, John Teeples, Sylvia Rhodea, Phil

Kuyers, Josh Brugger, Allison Miedema (9)

Yeas: Doug Zylstra and Kendra Wenzel (2)

B/C 26-021ai Joe Moss moved to strike the redline change of Board Rule 6.3 and rely on

Roberts Rules. Withdrawn

Sylvia Rhodea left the meeting at 2:55 pm.

B/C 26-021aj Doug Zylstra moved to keep the wording of “such requests will automatically be

respected” in the Consent Resolutions paragraph and strike “a majority of
commissioners must vote to approve the request” in Board Rule 6.3.

Amended Motion B/C 26-021aj passed by the following votes: Yeas: John
Teeples, Doug Zylstra, Jacob Bonnema, Kendra Wenzel, Allison Miedema, Joe

Moss, Jordan Jorritsma, Phil Kuyers, Jim Barry, Josh Brugger (10)

Absent at roll call: Sylvia Rhodea (1)

B/C 26-021ak Allison Miedema motioned to change Board Rule 6.5 to: a motion may be put in

writing at the request of any commissioner. Failed for lack of support

Jordan Jorritsma moved to recess at 3:19 p.m.

Motion B/C 26-023 passed.
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B/C 26-024 Joe Moss moved to receive the Chairperson’s 2026 Board of Commissioners standing
committee assignments in accordance with section 5.1 of the Board Rules.
Motion B/C 26-024 passed by the following votes: Yeas: Jordan Jorritsma, Jim Barry, Joe
Moss, Doug Zylstra, Phil Kuyers, Jacob Bonnema, John Teeples, Josh Brugger. (8)
Nays: Allison Miedema, Sylvia Rhodea, Kendra Wenzel. (3)
B/C 26-024a  Phil Kuyers moved to change the standing meeting committee’s start time to
9:30 a.m.
B/C 26-024b  Joe Moss moved to table the motion to change the standing meeting
committees start times to 9:30 and make it Action Item E.
Motion B/C 26-024b passed.
2026 Standing Committee Assignments
Finance & Administration
Jacob Bonnema — Chair
Doug Zylstra
Jim Bary
John Teeples
Jordan Jorritsma
Phil Kuyers
Sylvia Rhodea
Appointment & Alignment
Doug Zylstra
Jim Barry
Joe Moss
Jordan Jorritsma-Chair
Josh Brugger
Sylvia Rhodea returned at 3:37 p.m.

B/C 26-025 Joe Moss moved to approve the Chairperson’s 2026 Board of Commissioners
appointments to community boards, commissions, authorities, and councils in
accordance with section 2.3 of the Board Rules.

Motion B/C 26-025 passed by the following votes: Yeas: Kendra Wenzel, Joe Moss, Doug
Zylstra, Phil Kuyers, Sylvia Rhodea, Allison Miedema, Jordan Jorritsma, John Teeples,
Jacob Bonnema, Jim Barry, Josh Brugger. (11)

B/C 26-025a

BOARD OF COMMISSIONERS

Chairperson Brugger called the meeting back to order at 3:27 p.m.

Planning & Policy

Jim Barry — Chair
Allison Miedema
Jacob Bonnema
John Teeples
Jordan Jorritsma
Kendra Wenzel
Phil Kuyers

year term.

Allison motioned to amend the appointments to Community boards to add
Rhodea and Wenzel to the Community Mental Health Board for an additional 3-
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1/13/2026

Motion B/C 26-025a failed by the following votes: Nays: Jim Barry, Jordan

Jorritsma, Doug Zylstra, Jacob Bonnea, John Teeples, Phil Kuyers, Josh Brugger.

(7)

Yeas: Joe Moss, Kendra Wenzel, Sylvia Rhodea, Allison Miedema. (4)

2026 Countywide Board and Commission Assignments

Board Commissioner(s)
Agriculture Preservation Board Allison Miedema
Area Community Services Employment & Training Council Doug Zylstra, Joe Moss
Central Dispatch Authority Policy Board Sylvia Rhodea

Community Corrections Advisory Board

Kendra Wenzel

Community Mental Health Board”

Jordan Jorritsma, TBD, and TBD

Comprehensive Economic Development Strategy Committee

Allison Miedema

Drain Board*

Josh Brugger, Jacob Bonnema

Economic Development Corp. / Brownfield Redevelopment

Jim Barry

Food Services Appeals Board

Sylvia Rhodea

Grand Valley Metro Council

John Teeples

Groundwater Board

Phil Kuyers, Jordan Jorritsma

Holland SmartZone Local Development Finance Authority

Doug Zylstra

Housing Commission

Doug Zylstra

Insurance Authority*

Josh Brugger, Jacob Bonnema,
John Teeples

Kent, Ottawa, Muskegon, Foreign Trade Zone Authority Phil Kuyers
Land Bank Authority* Josh Brugger
Lloyd's Bayou Lake Board* Josh Brugger

Local Emergency Planning Committee

Allison Miedema

Macatawa Area Coordinating Council

Jacob Bonnema

MSU Extension Advisory Council Phil Kuyers, Jim Barry
Materials Management Planning Committee” Joe Moss

Parks and Recreation Commission Phil Kuyers

Plat Board* Josh Brugger

Spring Lake Lake Board* Josh Brugger

Veterans Services Committee”

Kendra Wenzel

West Michigan Airport Authority (Tulip City Airport)

Jacob Bonnema

West Michigan Enforcement Team Policy Board (WEMET)

Jim Barry

West Michigan Regional Planning Commission

Jim Barry

West Michigan Shoreline Regional Development Commission

John Teeples

A Indicates a statutory term applies.

* Indicates that some assignments are determined by statutory requirement and/or historic precedent.
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Phil Kuyers moved to change the start time of the standing meetings on the second
Tuesday of the month from 9:00 a.m. to 9:30 a.m.

Motion B/C 26-026 passed by the following votes: Yeas: Doug Zylstra, John Teeples,
Jordan Jorritsma, Phil Kuyers, Jim Barry, Allison Miedema, Jacob Bonnema, Sylvia

Rhodea, Joe Moss, Kendra Wenzel, Josh Brugger. (11)

Committee Reports

None.

Public Comment

1. Chantel Martineau-Park Township

Online Public Comment

None.

Additional Business

A. Report of the County Administrator-Administrator Patrick Waterman gave an
update.

B. Commissioner Comments-Several Commissioners gave comments.

Adjournment at Call of the Chairperson

The Chairperson adjourned the meeting at 4:05 p.m.

JUSTIN F. ROEBUCK, Clerk/Register JOSH BRUGGER, Chairperson
Of the Board of Commissioners Of the Board of Commissioners
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13.

b)

c)

d)

A NEOGOV Company

Definition of Confidential Information. “Confidential Information” means all information disclosed by a party
(“Disclosing Party™) to the other party (“Receiving Party”), whether orally or in writing, that is designated as confidential
or that reasonably should be understood to be confidential given the nature of the information and the circumstances of
disclosure. Customer's Confidential Information includes its Customer Data. NEOGOV Confidential Information
includes the NEOGOV Intellectual Property and the Services. The Confidential Information of each party includes the
terms and conditions of this Agreement and all Order Forms (including pricing), as well as business and marketing plans,
technology and technical information, product plans and designs, and business processes disclosed by such party.
However, Confidential Information does not include any information that (a) is or becomes generally known to the public
without breach of any obligation owed to the Disclosing Party, (b) was known to the Receiving Party prior to its disclosure
by the Disclosing Party without breach of any obligation owed to the Disclosing Party, (c) is received from a third party
without breach of any obligation owed to the Disclosing Party, or (d) was independently developed by the Receiving

Party.

Obligations. The Receiving Party will: (i) use the same degree of care it uses to protect the confidentiality of its own
confidential information of like kind (but not less than reasonable care); (ii) not use any Confidential Information of the
Disclosing Party for any purpose outside the scope of this Agreement and (iii) except as otherwise authorized by the
Disclosing Party in writing, limit access to Confidential Information of the Disclosing Party to those of its employees
and confractors who need access for purposes consistent with this Agreement and who have signed confidentiality
agreements with the Receiving Party containing protections not less protective of the Confidential Information than those
herein.

Exceptions. The Receiving Party may disclose Confidential Information of the Disclosing Party to the extent compelled
by law to do so, provided the Receiving Party gives the Disclosing Party prior notice of the compelled disclosure (to the
extent legally permitted) and reasonable assistance, at the Disclosing Party's cost, if the Disclosing Party wishes to contest
the disclosure.

Equitable Relief. The parties recognize and agree there may be no adequate remedy at law for breach of the provisions
of the confidentiality obligations set forth in this Section 12, that such a breach may irreparably harm the Disclosing
Party and the Disclosing Party is entitled to seek equitable relief (including, without limitation, an injunction) with respect
to any such breach or potential breach in addition to any other remedies available to it at law or in equity.

Representations, Warranties, and Disclaimers.

a)

b)

c)

e)

Mutual Representations. Each party represents and warrants to the other party that (1) it has full power and authority
under all relevant laws and regulations and is duly authorized to enter into this Agreement; and (ii) to its knowledge, the
execution, delivery and performance of this Agreement by such party does not conflict with any agreement, instrument
or understanding, oral or written, to which it is a party or by which it may be bound, nor violate any law or regulation of
any court, governmental body or administrative or other agency having jurisdiction over it.

Additional Customer Representations and Warranties. Customer hereby represents and warrants to NEOGOV that: (1)
Customer and Authorized Users have all necessary rights and authority to upload Customer Data to the Service without
violating any third party’s proprietary or privacy rights, including intellectual property rights; (2) Customer Data does
not contain any viruses, worms, Trojan horses, or other harmful or destructive code or content; and (3) Customer will use
the Service in compliance with all laws, rules, regulations, and this Agreement.

Service Performance Warranty. NEOGOV warrants that it provides the Services using a commercially reasonable level
of care and skill and in a professional manner in accordance with generally recognized industry standards for similar
services.

No Other Warranty. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH IN THIS WARRANTY SECTION,
THE SERVICES AND ANY OTHER INFORMATION ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE”
BASIS, AND CUSTOMER'’S USE OF THE SERVICES IS AT ITS OWN RISK. NEOGOV DOES NOT MAKE, AND
HEREBY DISCLAIMS, ANY AND ALL OTHER EXPRESS AND/OR IMPLIED WARRANTIES, INCLUDING,
BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NONINFRINGEMENT AND TITLE, AND ANY WARRANTIES ARISING FROM A COURSE OF DEALING,
USAGE, OR TRADE PRACTICE. NEOGOV DOES NOT WARRANT THAT THE SERVICES WILL BE
UNINTERRUPTED, ERROR-FREE, OR COMPLETELY SECURE, OR THAT ANY ERROR WILL BE
CORRECTED.

Disclaimer of Actions Caused by and/or Under the Control of Third Parties. NEOGOV DOES NOT AND CANNOT
CONTROL THE FLOW OF DATA TO OR FROM THE NEOGOV SYSTEM AND OTHER PORTIONS OF THE
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INTERNET. SUCH FLOW DEPENDS IN LARGE PART ON THE PERFORMANCE OF INTERNET SERVICES
PROVIDED OR CONTROLLED BY THIRD PARTIES. AT TIMES, ACTIONS OR INACTIONS OF SUCH THIRD
PARTIES CAN IMPAIR OR DISRUPT CUSTOMER’S CONNECTIONS TO THE INTERNET (OR PORTIONS
THEREOF). ALTHOUGH NEOGOV WILL USE COMMERCIALLY REASONABLE EFFORTS TO TAKE ALL
ACTIONS IT DEEMS APPROPRIATE TO REMEDY AND AVOID SUCH EVENTS, NEOGOV CANNOT
GUARANTEE THAT SUCH EVENTS WILL NOT OCCUR. ACCORDINGLY, NEOGOV DISCLAIMS ANY AND
ALL LIABILITY RESULTING FROM OR RELATED TO SUCH EVENTS OR WITH RESPECT TO ANY THIRD
PARTY SERVICES.

No Medical Advice. Through certain Services, NEOGOV may make certain telehealth related information available to
Customer and/or facilitate user access to telemedicine, expert medical services, and/or emergency medical services.
NEOGOV is independent from healthcare providers who provide telemedicine services and is not responsible for such
healthcare providers’ acts, omissions or for any content or communications made by them. The Services do not provide
medical advice and do not create a healthcare provider/patient relationship between Customer and NEOGOV or
otherwise. Any Services, or content accessed from the Services, are for informational purposes only and do not constitute
medical advice. Customer should seek professional medical advice, diagnosis, and/or treatment for any and all medical
conditions, whether as a result of using Services or otherwise. NEOGOV IS NOT RESPONSIBLE OR LIABLE FOR
ANY ADVICE, COURSE OF TREATMENT, DIAGNOSIS OR ANY OTHER TREATMENT OR INFORMATION
THAT CUSTOMER OR ITS USERS MAY OBTAIN THROUGH THE USE OF THE SERVICES.

14. Indemmification.

a)

b)

Customer Indemnity. To the extent permitted by applicable law, Customer will defend and indemnify NEOGOV from
and against any claim, demand, suit or proceeding made or brought against NEOGOV (1) by a third party alleging that
any Customer Data infringes or misappropriates such third party's intellectual property rights, (ii) in connection with
Customer’s violation of any applicable laws, or (iii) any claim or allegation by any third party resulting from or related
to Customer’s or any of its Authorized User’s breach of Section 3 of this Agreement.

NEOGOV Indemnity. Subject to subsections 14(b)(i) through 14(b)(ii1) and 14(c) of this Section, if a third party makes
a claim against Customer that any NEOGOV intellectual property furnished by NEOGOV and used by Customer
infringes a third party’s intellectual property rights, NEOGOV will defend the Customer against the claim and indemnify
the Customer from the damages and liabilities awarded by the court to the third-party claiming infringement or the
settlement agreed to by NEOGOV.

1)  Altemnative Resolution. If NEOGOV believes or it is determined that any of the Services may have violated a third
party’s intellectual property rights, NEOGOV may choose to either modify the Services to be non-infringing or
obtain a license to allow for continued use. If these alternatives are not commercially reasonable, NEOGOV may
end the subscription or license for the Services and refund a pro-rata portion of any fees covering the whole months
that would have remained, absent such early termination, following the effective date of such early termination.

i) No Duty to Indemnify. NEOGOV will not indemnify Customer if Customer alters the Service or Service
Specifications, or uses it outside the scope of use or if Customer uses a version of the Service or Service
Specifications which has been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Services or Service Specifications which was provided to Customer, or if the Customer
continues to use the infringing material after the subscription expires. NEOGOV will not indemnify the Customer
to the extent that an infringement claim is based upon any information, design, specification, instruction, software,
data, or material not furnished by NEOGOV. NEOGOV will not indemnify Customer for any portion of an
infringement claim that is based upon the combination of Service or Service Specifications with any products or
services not provided by NEOGOV. NEOGOV will not indemnify Customer for infringement caused by Customer’s
actions against any third party if the Services as delivered to Customer and used in accordance with the terms of the
Agreement would not otherwise infringe any third-party intellectual property rights.

1i1) Exclusive Remedy. This Section provides the exclusive remedy for any intellectual property infringement claims or
damages against NEOGOV.

Indemnification Procedures. In order to receive the indemnities described hereunder, the indemnified party must: (i)
promptly notify the indemnifying party, in writing, of any claim; (ii) cooperate reasonably with indemnifying party, at
the indemnifying party’s expense, in the defense and/or settlement thereof; and (iii) allow the indemnifying party to
control the defense and/or settlement thereof except that the indemnifying party may not, without the indemnified party’s
prior written consent, enter into any settlement that does not unconditionally release the indemnified party from liability.
The indemnified party shall have the right to participate in any defense of a claim and/or to be represented by counsel of
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its own choosing at its own expense, provided that ultimate control of such defense shall remain solely with the
indemnifying party.

Limitations of Liability.

a) EXCLUSION OF DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT WILL EITHER PARTY BE LIABLE UNDER OR IN CONNECTION WITH THIS AGREEMENT OR ITS
SUBJECT MATTER UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, INCLUDING FOR ANY: (a) LOSS
OF PRODUCTION, USE, BUSINESS, REVENUE, OR PROFIT OR DIMINUTION IN VALUE; (b) IMPAIRMENT,
INABILITY TO USE OR LOSS, INTERRUPTION OR DELAY OF THE SERVICES; (c¢) LOSS, DAMAGE,
CORRUPTION OR RECOVERY OF DATA, OR BREACH OF DATA OR SYSTEM SECURITY; (d) COST OF
REPLACEMENT GOODS OR SERVICES; (e) LOSS OF GOODWILL, LOSS OF BUSINESS OPPORTUNITY OR
PROFIT, OR LOSS OF REPUTATION; OR (f) CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY,
SPECIAL, ENHANCED, OR PUNITIVE DAMAGES, REGARDLESS OF WHETHER SUCH PERSONS WERE
ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR DAMAGES OR SUCH LOSSES OR DAMAGES WERE
OTHERWISE FORESEEABLE, AND NOTWITHSTANDING THE FAILURE OF ANY AGREED OR OTHER
REMEDY OF ITS ESSENTIAL PURPOSE.

b) CAP ON MONETARY LIABILITY. EXCEPT FOR DAMAGES ARISING OUT OF LIABILITY WHICH CANNOT
BE LAWFULLY EXCLUDED OR LIMITED, OR CUSTOMER’S OBLIGATIONS TO MAKE PAYMENT UNDER
THIS AGREEMENT, THE TOTAL AGGREGATE LIABILITY OF EITHER PARTY FOR ANY AND ALL CLAIMS
AGAINST THE OTHER PARTY UNDER THIS AGREEMENT, WHETHER ARISING UNDER OR RELATED TO
BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR ANY OTHER LEGAL
OR EQUITABLE THEORY, SHALL NOT EXCEED THE AMOUNT OF ALL PAYMENTS ACTUALLY
RECEIVED BY NEOGOV FROM CUSTOMER IN CONNECTION WITH THIS AGREEMENT IN THE 12 MONTH
PERIOD PRECEDING THE DATE OF THE FIRST EVENT INITIALLY GIVING RISE TO SUCH LIABILITY. THE
EXISTENCE OF ONE OR MORE CLAIMS WILL NOT ENLARGE THE LIMIT.

Reimbursement of Costs in Third Party Litigation. With respect to any litigation or other court proceeding involving Customer
and a third party, if any subpoena or other legally binding request related to such litigation or court proceeding is served to
NEOGOV requesting copies of documents maintained by NEOGOV or otherwise requesting NEOGOV to appear as a witness
in any capacity or provide testimony with respect to Customer’s documentation, Customer shall reimburse NEOGOV for its
out-of-pocket costs associated with compliance with such request, including but not limited to NEOGOV’s reasonable
attorneys’ fees.

EOL Products. NEOGOV may, in its discretion, at certain times elect to discontinue development, distribution and/or support
of any Service or any elements or versions of any Service, and thereby designate such Service or elements or versions as end
of life (“EOL™). In the event that NEOGOV elects to announce EOL for any Service, NEOGOV will provide six (6) months
prior notice. Customer will have a period of six (6) months after receipt of such notice to upgrade to the last commercially
available (non-EOL) version of the Service, if applicable, or otherwise following the expiration of such six (6) month period,
the Service shall be deemed terminated without penalty and a pro rata refund shall be provided to Customer for the remaining
term of the Service. During the 6-month notice period, Customer may continue exercising all of the rights set forth in this
Agreement with respect to such EOL Service.

Text Message Communications. NEOGOV may offer Personnel the opportunity to receive text messages regarding job
application or hiring process reminders, applicant status updates, or other human resource related notices. Since these text
message services depend on the functionality of third-party providers, there may be technical delays on the part of those
providers. NEOGOV may make commercially reasonable efforts to provide alerts in a timely manner with accurate
information, but cannot guarantee the delivery, timeliness, or accuracy of the content of any alert. NEOGOV shall not be liable
for any delays, failure to deliver, or misdirected delivery of any alert; for any errors in the content of an alert; or for any actions
taken or not taken by you or any third party in reliance on an alert. NEOGOV cannot vouch for the technical capabilities of
any third parties to receive such text messages. To the extent you utilize text messaging features, NEOGOV shall not be
responsible for your use of such features, and you shall indemnify NEOGOV with respect to any damages resulting from your
use including but not limited any violations of applicable law. NEOGOV MAKES NO WARRANTIES OR
REPRESENTATIONS OF ANY KIND, EXPRESS, STATUTORY, OR IMPLIED AS TO: (a) THE AVAILABILITY OF
TELECOMMUNICATION SERVICES; (b) ANY LOSS, DAMAGE, OR OTHER SECURITY INTRUSION OF THE
TELECOMMUNICATION SERVICES; AND (c¢) ANY DISCLOSURE OF INFORMATION TO THIRD PARTIES OR
FAILURE TO TRANSMIT ANY DATA, COMMUNICATIONS, OR SETTINGS CONNECTED WITH THE SERVICES.
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. Publicity. Unless otherwise provided in the applicable Order Form, NEOGOV may identify Customer as one of its customers

and use Customer’s logo for such purposes, subject to any trademark usage requirements specified by Customer.

Force Majeure. Except for Customer’s payment obligations to NEOGOV, neither party shall be liable for any damages, costs,
expenses or other consequences incurred by the other party or by any other person or entity for any act, circumstance, event,
impediment or occurrence beyond such party’s reasonable control, including, without limitation: (a) acts of God; (b) changes
in or in the interpretation of any law, rule, regulation or ordinance; (c) strikes, lockouts or other labor problems; (d)
transportation delays; (e) unavailability of supplies or materials; (f) fire or explosion; (g) riot, pandemic, military action or
usurped power; (h) actions or failures to act on the part of a governmental authority; (i) internet service interruptions or
slowdowns, vandalism or cyber-attacks, or (j) any other cause beyond the reasonable control of such party.

Independent Contractor; No Third Party Beneficiary; Fulfillment Partners. The relationship of the parties shall be deemed to
be that of an independent contractor and nothing contained herein shall be deemed to constitute a partnership between or a
joint venture by the parties hereto or constitute either party the employee or agent of the other. Customer acknowledges that
nothing in this Agreement gives Customer the right to bind or commit NEOGOV to any agreements with any third parties.
This Agreement is not for the benefit of any third party and shall not be deemed to give any right or remedy to any such party
whether referred to herein or not. NEOGOV may designate any third-party affiliate, or other agent or subcontractor (each a
“Fulfillment Partner™), without notice to, or the consent of, Customer, to perform such tasks and functions to complete any
Services.

Entire Agreement; Amendment: Addendum. This Services Agreement, the Exhibits hereto, each Addendum (as may be
applicable pursuant to the terms therein) and documents incorporated herein, the applicable Order Form, and Special
Conditions (if any) constitute the entire agreement between the parties with respect to the subject matter hereof and supersede
all prior or contemporaneous oral and written statements of any kind whatsoever made by the parties with respect to such
subject matter. It is expressly agreed that the terms of this Agreement and any NEOGOV Order Form shall supersede the
terms in any non-NEOGOV purchase order or other ordering document. Notwithstanding the foregoing, any conflict of terms
shall be resolved by giving priority in accordance with the following order: 1) Special Conditions (if any), 2) NEOGOV Order
Form, 3) the NEOGOV Services Agreement, and 4) incorporated documents (including the Exhibits and each applicable
Addendum). This Agreement supersedes the terms and conditions of any clickthrough agreement associated with the Services.
This Agreement may not be modified or amended (and no rights hereunder may be waived) except through a written instrument
signed by the parties to be bound. If you are subscribing for the HRIS, Vetted, or PowerEngage Platform, you hereby
specifically agree to the terms of the applicable Addendum set forth on the NEOGOV Site. In addition, certain Services may
disclose the use of artificial intelligence, in which case, Customer hereby agrees to the terms of the AT Addendum set forth on
the NEOGOV Site.

General.

a) Governing Law and Venue. This Agreement shall be governed by and construed in accordance with the laws of the state
of California, without giving effect to conflict of law rules. Any legal action or proceeding relating to this Agreement
shall be instituted only in any state or federal court in Los Angeles, California.

b) Severability. If any provision of this Agreement is held to be illegal or unenforceable, such provision shall be limited or
eliminated to the minimum extent necessary so that the remainder of this Agreement will continue in full force and effect.
Provisions that survive termination or expiration are those relating to, without limitation, accrued rights to payment,
acknowledgements and reservations of proprietary rights, confidentiality obligations, warranty disclaimers, and
limitations of liability, and others which by their nature are intended to survive.

¢) Notices. All notices or other communications required or permitted hereunder shall be in writing and shall be deemed to
have been duly given either when personally delivered, one (1) business day following delivery by recognized overnight
courier or electronic mail, or three (3) business days following deposit in the U.S. mail, registered or certified, postage
prepaid, return receipt requested. All such communications shall be sent to (i) Customer at the address set forth in the
Order Form and (ii) NEOGOV at the address specified in the applicable Order Form.

d) Waiver. The waiver, express or implied, by either party of any breach of this Agreement by the other party will not waive
any subsequent breach by such party of the same or a different kind. This Agreement may be executed in two or more
counterparts, each of which will be deemed an original, but all of which taken together shall constitute one and the same
instrument.

e) Electronic Delivery. Delivery of a copy of this Agreement or an Order Form bearing an original signature by electronic
mail or by any other electronic means will have the same effect as physical delivery of the paper document bearing the
original signature.
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Assignment. Customer may not assign this Agreement without the express written approval of NEOGOV Any attempt
at assignment in violation of this Section shall be null and void.

Construction. The parties intend this Agreement fo be construed without regard to any presumption or rule requiring
construction or interpretation against the party drafting an instrument or causing any instrument to be drafted. The
exhibits, addendum, schedules, attachments, and appendices referred to herein are an integral part of this Agreement to
the same extent as if they were set forth verbatim herein.

Subcontractors. For purposes of this Agreement, including any subsequent documentation requested by Customer
pursuant to this Agreement, the term "subcontractors” shall exclude subcontractors (1) who perform routine software
development and maintenance services which are not specific to the Customer, (ii) subcontractors who will not have
any access to Customer Data, and (1ii) subcontractors who have access to Customer Data solely within NEOGOV's or
Customer's systems.

10
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Exhibit A
Government Customer Addendum

If Customer is a Government Customer, the following Government Customer Addendum (“Government Addendum™) forms part
of the Services Agreement, and in the case of any conflict or inconsistency between the terms and provisions of this Addendum
and any other provision of the Services Agreement, the terms of this Government Addendum shall control. For purposes hereof, a
“Government Customer” means a Customer which is a (a) U.S. Federal agency, (b) state government, agency, department,
or political subdivision (including a city, county or municipal corporation), or (c) instrumentality of any of the foregoing (including
a municipal hospital or municipal hospital district, police or fire department, public library, park district, state college or university,
Indian tribal economic development organization, or port authority).

1.

Applicability. The provisions of this Addendum shall apply only if Customer is a Government Customer under the
Services Agreement.

Termination for Non-Appropriation of Funds on Multi-Year Deals. Customer represents that it has received
sufficient appropriation of funds by the applicable legislature (or other appropriate governmental body) (“Governmental
Appropriation”) for the first year of the term of any Order Form executed by Customer (the “First Year” and all such
years following the First Year which are included in the term of an Order Form, the “Future Years”). If Customer is
subject to federal, state or local law which makes Customer’s financial obligations under this Services Agreement
contingent upon Governmental Appropriation, and if such funds are not forthcoming or are insufficient due to failure of
such Governmental Appropriation, then Customer will have the right to terminate the then remaining portion of any
Future Years under the Services Agreement at no additional cost and with no penalty by giving prior written notice
documenting the lack of funding. Customer will provide at least thirty (30) days advance written notice of such
termination. Customer will use reasonable efforts to ensure appropriated finds are available. It is expressly agreed that
Customer shall not activate this non-appropriation provision for its convenience or to circumvent the requirements of this
Agreement, but only as an emergency fiscal measure during a substantial fiscal crisis, which affects generally its fiscal
operations. If Customer terminates the Services Agreement under this Section 2, Customer agrees not to replace the
Services with functionally similar products or services for a period of one year after the termination of the Services
Agreement.

Indemnification. If Customer is prohibited by federal, state or local law from agreeing to hold harmless or indemnify
third parties, Section 14(a) and the indemnification provision included in Section 18 of the Services Agreement shall not
apply to Customer, to the extent disallowed by applicable law.

Open Records. If the Customer is subject to federal or state public records laws, including laws styled as open records,
freedom of information, or sunshine laws (“Open Records Laws”) the confidentiality requirements of Section 12 of the
Services Agreement apply only to the extent permitted by Open Records Laws applicable to the Customer. This Section
is not intended to be a waiver of any of the provisions of the applicable Open Records Laws, including, without limitation,
the requirement for the Customer to provide notice and opportunity for NEOGOV to assert an exception to disclosure
requirements in accordance with the applicable Open Records laws.

Cooperative Purchasing. As permitted by law, it is understood and agreed by Customer and NEOGOV that any (1)
federal, state, local, tribal, or other municipal government (including all administrative agencies, departments, and offices
thereof); (ii) any business enterprise in which a federal, state, local, tribal or other municipal entity has a full, majority,
or other controlling interest; and/or (iii) any public school (including without limitation K-12 schools, colleges,
universities, and vocational schools) (collectively referred to as the “New Entity”) may purchase the Services specified
herein in accordance with the terms and conditions of this Agreement. It is also understood and agreed that each New
Entity will establish its own contract with NEOGOV, be invoiced therefrom and make its own payments to NEOGOV in
accordance with the terms of the contract established between the New Entity and NEOGOV. With respect to any
purchases by a New Entity pursuant to this Section, Customer: (i) shall not be construed as a dealer, re-marketer,
representative, partner or agent of any type of NEOGOV, or such New Entity; (ii) shall not be obligated, liable or
responsible for any order made by New Entities or any employee thereof under the agreement or for any payment required
to be made with respect to such order; and (ii1) shall not be obliged, liable or responsible for any failure by any New
Entity to comply with procedures or requirements of applicable law or to obtain the due authorization and approval
necessary to purchase under the agreement. Termination of this Agreement shall in no way limit NEOGOV from
soliciting, entering into, or continuing a contractual relationship with any New Entity. Any New Entity who purchases
Services under this Section hereby represents that is has the authority to use this Services Agreement for the purchase
and that the use of the Services Agreement for the purchase is not prohibited by law or procurement regulations applicable
to the New Entity.

11
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Exhibit B
Integration Terms Addendum

NEOGOV offers integrations and platform APIs for integrations to third party systems (“Integration Services”). Customer
may use only those Integration Services purchased or subscribed to as listed within the NEOGOV Order Form. The following
terms (the “Integration Terms Addendum™) shall apply to the extent that Customer utilizes a system integration between the
Services and  either: (a) an  affiliated  integrated service, including those found at
https://api.neogov.com/connect/marketplace.html (“Affiliated APT”) or to the extent that Customer utilizes a system
integration between the Services and an unaffiliated third-party service (“Customer Application™) integrated using
NEOGOV’s open API (“Open API”). Integration Services are not available for HRIS Services and this Exhibit B shall not
apply to HRIS Services.

1. Provision of Integrations. Subject to and conditioned on compliance with all terms and conditions set forth in this
Agreement, NEOGOV hereby grants Customer a limited, revocable, non-exclusive, non-transferable, non-sublicensable
license during the applicable Term to use and/or access the Affiliated API as described in this Agreement, or the Open
API for communication between Customer’s human resource related third application(s) that will interoperate with
NEOGOV Services (collectively these uses shall be referred to as the “API” or “Integration”). Customer acknowledges
there are no implied licenses granted under this Agreement. NEOGOV reserves all rights that are not expressly granted.
Customer may not use the API for any other purpose without our prior written consent. Customer may not share the API
with any third party, must keep the API and all log-in information secure, and must use the API key as Customer sole
means of accessing the APL

2. Integration Intellectual Property. All right, title, and interest in the API and any and all information, data, documents,
materials, inventions, technologies, know-how, descriptions, requirements, plans, reports, works, intellectual property,
software, hardware, systems, methods, processes, and inventions, customizations, enhancements, improvements and
other modifications based on or derived from the API are and will remain, as appropriate, with NEOGOV. All right, title,
and interest in and to the third-party materials, includingall intellectual property rights therein, are and will remain with
their respective third-party rights holders subject to the terms and conditions of the applicable third-party license
agreements. Customer has no right or license with respect to any third-party materials except as expressly licensed under
such third-party license agreements.

3. Integration Terms of Use. Except as expressly authorized under this Agreement, you may not remove any proprietary
notices from the APT; use the API in any manner or for any purpose that infringes, misappropriates, or otherwise violates
any intellectual property rightor other right of any person, or that violates any applicable law; combine or integrate the
API with any software, technology, services, or materials not authorized by NEOGOV; design or permit Customer
Application(s) to disable, override, or otherwise interfere with any NEOGOV-implemented communications to end
users, consent screens, user settings, alerts, warning, or the like; use the API in any of Customer Application(s) to
replicate or attempt to replace the user experience of the Services; or attempt to cloak or conceal Customer identity or
the identity of Customer Application(s) when requesting authorization to use the APIL.

4.  Customer Integration Responsibilities. Customer, Customer developed web or other software services or applications,
and Customer third-party vendors that integrate with the API (collectively the “Customer Applications™), shall comply
with all terms and conditions of this Agreement, all applicable laws, rules, and regulations, and all guidelines, standards,
and requirements that may be posted on https://apineogov.com/connect/index.html from time to time. In addition,
Customer will not use the API in connection with or to promote any products, services, or materials that constitute,
promote, or are used primarily for the purpose of dealing in spyware, adware,or other malicious programs or code,
counterfeit goods, items subject to U.S. embargo, unsolicited mass distribution of email (“spam”), multi-level marketing
proposals, hate materials, hacking, surveillance, interception, or descrambling equipment, libelous, defamatory,
obscene, pornographic, abusive, or otherwise offensive content, stolen products, and items used for theft, hazardous
materials, or any illegal activities.

5.  Cooperation. If applicable, Customer shall timely provide such cooperation, assistance, and information as NEOGOV
reasonably requests to enable the APT. NEOGOV is not responsible or liable for any late delivery or delay or failure of
performance caused in wholeor in part by Customer’s delay in performing, or failure to perform, any of its obligations
under this Agreement. NEOGOV will provide Customer maintenance and support services for API issues arising from
the information technology designed, developed, and under then current control of NEOGOV. NEOGOV shall have no
obligation to provide maintenance or support for issues arising from the inaction or action of Customer or third parties
of which are outside NEOGOV control.

6. Provision of Open API. In the event license fees or other payments are not due in exchange for the right to use and access
the Open API, youacknowledge and agree that this arrangement is made in consideration of the mutual covenants set forth
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in this Agreement, including, without limitation, the disclaimers, exclusions, and limitations of liability set forth herein.
Notwithstanding the foregoing, NEOGOV reserves the right to charge for access with effect from the start of each
Renewal Term by giving Customer at least ninety (90) day notice prior to commencement of a Renewal Term.

API Key. In order to use and access the Open API, you must obtain an Open API key through the registration process.
Customer agreesto monitor Customer Applications for any activity that violates applicable laws, rules and regulation, or
any terms and conditions of this Agreement, including any fraudulent, inappropriate, or potentially harmful behavior.
This Agreement does not entitle Customer to any support for the Open API. You acknowledge that NEOGOV may
update or modify the Open API from time to time and at our sole discretion and may require you to obtain and use the
most recent version(s). You are required to make any such changes to Customer Applications that are required for
integration as a result of such Update at Customer sole cost and expense. Updates may adversely affect how Customer
Applications communicate with the Services.

Efficient Processing. You must use efficient programming, which will not cause an overwhelming number of requests to
be made in too short a period of time, as-determined solely by NEOGOV. If this occurs, NEOGOV reserves the right to
throttle your API connections,or suspend or terminate your access to the Open API. NEOGOV shall use reasonable
efforts to provide Customer notice and reasonable time to cure prior to taking such actions.

Open API Limitations. TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW, IN NO EVENT
WILL NEOGOVBE LIABLE TO CUSTOMER OR TO ANY THIRD PARTY UNDER ANY TORT, CONTRACT,
NEGLIGENCE, STRICTLIABILITY, OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY DIRECT, LOST
PROFITS, LOST OR CORRUPTED DATA, COMPUTER FAILURE OR MALFUNCTION, INTERRUPTION OF
BUSINESS, OR OTHER SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY
KIND ARISING OUT OF THE USE OR INABILITY TO USE THE OPEN API; OR ANY DAMAGES, IN THE
AGGREGATE, IN EXCESS OF FIFTY DOLLARS, EVEN IF NEOGOV HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGES AND WHETHER OR NOT SUCH LOSS OR DAMAGES ARE
FORESEEABLE OR NEOGOV WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ANY CLAIMYOU
MAY HAVE ARISING OUT OF OR RELATING TO THIS AGREEMENT MUST BE BROUGHT WITHIN ONE
YEAR AFTER THE OCCURRENCE OF THE EVENT GIVING RISE TO SUCH CLAIM.

Open API Termination. Notwithstanding the additional Termination rights herein, NEOGOV may immediately
terminate or suspend Customer access to Open APIs in our sole discretion at any time and for any reason, with or without
notice or cause. In addition, your Open API subscription will terminate immediately and automatically without any
notice if you violate any of the terms and conditions of this Agreement.
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ATTACHMENT A
RESPONSE TO RFP 25-073
Scope of Work (RELEVANT PAGES)

1. Software Solution
o A scheduling solution capable of meeting the requirements
outlined in this Scope of Work.
As per the requirements outlined in the RFP, we will provide a comprehensive description of
our proposed solution, addressing all goals identified in the Scope. In the event that any goal
outlined cannot be met by our proposed solution, we will offer alternative solutions, if available,
to ensure that all objectives of the agency are addressed effectively.

2. Implementation Services
o Installation, configuration, and integration of the solution with
existing systems.

NEOGOQV will handle the installation, configuration, and testing of the systems. Integration is
currently limited with PowerTime and future enhancements are planned to be released in as
apart of a future enhancement. However, there is no release date planned at this time.
PowerTime does have time clocking capabilities which might be used to replace the need for
TimeClock Plus.

o Migration of relevant scheduling data from current databases.
Migration of relevant data from current databases is included in our implementation process.
More information would be required. Implementation will assist with setting up the appropriate
items such as to include but not limited to: Time off banks with current balances, Accural rules
for your scales/steps, Staffing Levels, Job Types, Units, and Payroll Export Configuration and
creation, and Overtime Settings.

3. Training and Support
o Comprehensive training for administrative staff, supervisors,
and deputies.
NEOGOV/PowerDMS takes on a "Train the Trainer" approach. Admin's and Supervisors undergo
a series of milestones as they meet with the implementation Team Training will be primarily
conducted through a series of self-directed, online training courses called University.
Depending on your needs, additional training is available via remote training courses (online),
or in-person (onsite) training for an additional fee. When meeting with the implementation
team, they assist in walking Admin and Supervisors through how to build out the site and to
ask questions.

There are multiple training options for non-administrative staff, including webinar training,
documentation, or video. All users will have access to the help portal within the application
where they can access video tutorials, white papers, guides, webinars, and walkthroughs.
Admin staff will have access to the service desk through the entirety of the relationship, which
can be reached via phone or inside the application.
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We maintain robust user and product documentation accessible to all customers under our
PowerDMS Success Community. Access to this can be found within your PowerTime site under
the top nav section - "Help", "Knowledge Base" and/or "Videos", and/or "Product Training".

o Training materials for future reference.
NEOGOQV provides comprehensive training materials for ongoing reference. All training
materials, including user guides and video tutorials, are readily accessible within the NEOGOV
Community. Customers can supplement these guides with their own content as needed.
Custom training materials can also be developed by our Professional Services team for custom
online or on-site training engagements (available at an additional cost). The NEOGOV
Community also offers ongoing resources such as quarterly conference calls, user groups, and
free monthly NEOGOV University webinars and weekly "Step Up Series" training sessions.
Additionally, NEOGOV Customer Support offers free 30-minute assistance sessions on topics of
your choice.

o Ongoing technical support for the life of the contract
e PowerDMS offers 24/7 emergency technical support.
e CSM's are available 9:00am - 5:00pm ET via scheduled appointment, email, and as openings
permit
e Service desk staff are available (Mon - Fri; 8:00am - 6:00pm ET) via phone, email, and chat
e Free, 24/7 access to PowerDMS Success Community (our online knowledgebase) for articles,
video tutorials, webinars, and customer Q&A forum to communicate with other PowerDMS
customers

4. Maintenance / Upgrades

o Ongoing technical support for the life of the contract.
e PowerDMS offers 24/7 emergency technical support.
e CSM’s are available 9:00am - 5:00pm ET via scheduled appointment, email, and as openings
permit
e Service desk staff are available (Mon - Fri; 8:00am - 6:00pm ET) via phone, email, and chat
e Free, 24/7 access to PowerDMS Success Community (our online knowledgebase) for articles,
video tutorials, webinars, and customer Q&A forum to communicate with other PowerDMS
customers

o Regular system updates, patches, and upgrades as applicable.
Yes, all technology systems supporting PowerDMS are regularly updated and patched—
including monthly automated updates for operating systems and applications, and continuous
updates for malware definitions.
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